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How do Shoppers
Start Online Shopping ?

g 55

Recommended by Friends 40%
Promotional Email 38%
Random Browsing/Stumbling 2 8%

Use Mobile Application 1 7 %
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http://www.thesundaily.my/news/ 1596517

http://www.thesundaily.my/news/1633825

https://www . statista.com/outlook/243/122/ecommerce/malaysia

http://www.ecommercemilo.com/2014/01/ecommerce—infographic—malaysia—understanding—online—s
hoppers.html

http://jewelpie.com/15—-local-online—groceries—with—home—deliveries/

http://www.malaysiacrunch.com/2012/03/malaysias—e—commerce—statistics—updated.html

http://www.cnbc.com/2015/03/23/is—this—the—next—big—market—for-e—~commerce.htmli

https://mymagic.my/en/growing—the—online—grocery—shopping—culture—in—malaysia/

http://themalaysianreserve.com/new/story/asian—grocery—market—see—double—digit—growth—2020

http://wwwb5.agr.gc.ca/resources/prod/Internet—Internet/MISB-DGSIM/ATS-SEA/PDF/6404—eng.pdf



